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	Service Area:
	Transformation and Customer

	
	

	Job Title/Grade:
	Digital Technical Officer (Scale 6)

	
	

	Responsible to:
	Digital Services Manager

	
	

	Our Culture & Values:
	All job roles at Rochford District Council require the post-holder to be flexible and proactive in their approach. Being customer focused and willing to maximise your potential at work are expected. We all work together to achieve the very best for our residents which sometimes means getting involved in projects and trying new tasks outside of your day-to-day job role. We love our staff to suggest new ideas and to have enthusiasm to try out new experiences. 



	 Main Responsibilities

	Support and develop applications around the govService Customer Experience platform
Implement integrations between the govService platform and corporate systems
Create plans and schedules for the various stages of projects and work with service teams and external suppliers to ensure all govService development projects are completed successfully
Manage the pipeline of digital forms. Transfer existing forms to online efficient processes with integrations into back office sytems. Produce complex forms at a fast pace, noting user permissions, workflows and reporting needs while adhering to GDPR compliance
Promote online channels, services and digital best practice and identify improvement opportunities within existing practices
Create solutions to improve services and ways of working and challenge conventional practices
Help maintain and develop the Council’s website, intranet and microsites, monitoring and correcting issues, reviewing and developing structure, design and customer journey/navigation
Deal with daily Webmaster enquiries from internal and external sources and act upon them accordingly
Monitor the use of websites through analytics and user testing and use this intelligence to make improvements
Help progress the council’s digital transformation programme





	

	Additional Responsibilities

	Keep up to date with the web development discipline; learn about new technologies and liaise with colleagues in similar roles at other institutions, to acquire, maintain and disseminate specialist knowledge relating to web authoring and design
Manage the successful delivery of multiple small to midsize digital projects under the guidance of the Digital Services Manager
Deputise for the Digital Services Manager at meetings as required




	Corporate Responsibilities

	To observe all of the requirements of Safeguarding and to report any potential Safeguarding concerns in accordance with the Council’s Safeguarding Policy

	To comply with all appropriate legislation and Council policies including the Officers Code of Conduct, Health and Safety at Work, etc. Act 1974 and the Council’s Health and Safety Policy and procedures

	To support the Council’s Equalities and Diversity Policies

	All staff may on occasions be required to support the Council to deal with emergency situations affecting the community we serve. In the event of such an emergency or, of a rehearsal for such an event, the Postholder may be required to attend at times and at locations outside of the norm for the post and to adopt the duties directed by the Officer in Charge for the duration of the emergency situation

	To contribute to project work arising from the Business Plan and to undertake any other reasonable duties as may be required from time to time by the Line Manager / Leadership Team






	Review

	The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Council. The job description may be reviewed at the discretion of the relevant Assistant Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.

	
Signed (Postholder):                                                                  Dated:




Personal Specification
	Post
	Digital Development Officer



	Essential Requirements

	Qualifications

	Good standard of general education GCSE grade A-C (or equivalent) in English and Mathematics
Relevant IT or web design qualification

	Knowledge and Skills

	Excellent knowledge of standard Microsoft software
Proficient in HTML and CSS
Understanding of GitHub
Sound knowledge of relational databases and Structured Query Language (SQL)
Familiar with content management systems, such as Drupal and WordPress
Strong verbal and written communication skills, with emphasis on writing and developing content for online audiences
Wide knowledge of developments in digital and web technology to promote good practice and ensure the Council’s online presence meets current standards

	Experience

	A track record of developing digital services and processes
Experienced and skilled at communicating reasoning, ideas and technical problems using non-technical language
A proven background in web design, with an emphasis on developing and delivering service improvements

	Ability

	Able to be flexible, we are not phased by changing priorities or requirements and are comfortable with a level of uncertainty
Able to fully understand the customer’s needs and avoid assuming that “we know best”
Able to work well under pressure, multitask and adhere to tight deadlines

	Able to work effectively as part of a team to achieve shared goals and objectives
Able to turn ideas into action through practical solutions
Able to approach challenges with drive and enthusiasm and see tasks and objectives through to completion

	



	Desirable Requirements

	Desirable Qualifications

	Qualification in GIS
Qualification in graphic design
Qualification in project management

	Desirable Knowledge and Skills
APIs
Internet Information Services
PHP
Video editing
Web Content Accessibility Guidelines

	Desirable Experience

	Working in local government
Working with the govService platform



Typists\PRINT ROOM\Human Resources	5	May 2018
image1.jpeg
g Rochford

District Council




image2.jpeg
g Rochford

District Council




image3.jpeg
9 Rochford

District Counci




