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	Service Area:
	Open Spaces

	
	

	Job Title/Grade:
	Country Park Ranger – Scale 6

	
	

	Responsible to:
	Open Spaces Manager

	
	

	Our Culture & Values:
	All job roles at Rochford District Council require the post-holder to be flexible and proactive in their approach. Being customer focused and willing to maximise your potential at work are expected. We all work together to achieve the very best for our residents which sometimes means getting involved in projects and trying new tasks outside of your day-to-day job role. We love our staff to suggest new ideas and to have enthusiasm to try out new experiences.



	 Main Responsibilities

	To support the transformation of the district’s green spaces.

	To provide a visible and approachable site presence and act as the main point of contact for the local community, visitors and other service users.

	Develop, promote and deliver a creative and imaginative programme of community focused activities, including environmental education, nature conservation, community engagement and volunteering.

	To assist in developing excellent Health and Safety principals for Volunteers and to ensure the compliance with company Risk Assessments.

	Be a champion for our parks and open spaces and the ‘friendly face’ of the Council and the Open Spaces team.
Support the work of the wider open spaces team to ensure that agreed outcomes are delivered on time, within budgets and to the expected standards, and that there is a process of planned, continual improvements in the quality, efficiency and effectiveness of provision.
Contribute to the co-ordination of various emergency plans in response to weather related and other incidents.

	Operate tractors, front-loaders, tractor operated machinery and other relevant plant machinery.  

	Operate powered hand tools, ride on mowers and grounds maintenance related machinery.
Attend meetings with residents, Councillors and outside organisations (such as the Rochford Housing Association, and Friends of Cherry Orchard Country Park) which may include evening attendance.
Understand and enforce the Councils open spaces by-laws where necessary.
To participate in the Community Safety Accreditation Scheme (CSAS).

	



	Corporate Responsibilities

	 To observe all of the requirements of Safeguarding and to report any potential Safeguarding concerns in accordance with the Council’s Safeguarding Policy.

	 To comply with all appropriate legislation and Council policies including the Officers Code of Conduct, Health and Safety at Work, etc. Act 1974 and the Council’s Health and Safety Policy and procedures.

	 To support the Council’s Equalities & Diversity Policies.

	 All staff may on occasions be required to support the Council to deal with emergency situations affecting the community we serve. In the event of such an emergency or, of a rehearsal for such an event, the Postholder may be required to attend at times and at locations outside of the norm for the post and to adopt the duties directed by the Officer in Charge for the duration of the emergency situation.

	 To contribute to project work arising from the Business Plan and to undertake any other reasonable duties as may be required from time to time by the Line Manager/ Leadership Team.



	Review

	The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Council. The job description may be reviewed at the discretion of the relevant Assistant Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.





	
Signed (Postholder):                                                                  Dated:












Personal Specification
	Post
	Country Park Ranger



	Essential Requirements

	Qualifications

	1. Good standard of education (GSCE or equivalent)

	2. Full UK driving licence (or equivalent)

	Knowledge and Skills

	3. Effective at analysing problems, evaluating options and making recommendations.

	4. Good verbal communication skills both on the telephone and face to face.

	5. Good working knowledge of the Microsoft suite of applications.

	6. Effective written and report writing skills.
7. Detailed and developed knowledge of ecological issues.

	Experience

	8. Working within a direct customer service delivery environment providing excellent customer care both in person and on the telephone

	9. Experience in working with and supervising volunteers.

	Ability

	10. Able to prioritise work appropriately.

	11. Able to work to deadlines and work under pressure.

	12. Flexible, pro-active and adaptable.

	13. Effective team working. Sharing ownership, team goals and workload

	14. Commitment to maximising potential and continuous improvement of self and of service.

	15. Able to contribute positive suggestions and willing to take forward.

	16. Able to establish and maintain effective relationships with people at all level.

	17. Able to demonstrate a commitment to customer service.



	Desirable Requirements

	Qualifications

	1. None

	
Knowledge and Skills

	2. 	Broad horticultural expertise that can applied effectively to the maintenance and establishment of parks and open spaces.
3. Local district topography.

	Experience

	4. Experience in the operation of land based machinery, such as Tractors, Ride on Mowers, and the use of hand held power tools.
5. Managing public open space services including parks, arboriculture and woodlands services in accordance with service standards.
6. 	Experience of applying for funding bids, and securing external funding.
7. Experience of  project management and delivery of medium scale projects
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