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	Service Area:
	Community and Health 

	
	

	Job Title/Grade:
	Senior Environmental Health Officer (PO6-9)

	
	

	Responsible to:
	Principal Environmental Health Officer 

	
	

	Our Culture & Values:
	All job roles at Rochford District Council require the post-holder to be flexible and proactive in their approach. Being customer focused and willing to maximise your potential at work are expected. We all work together to achieve the very best for our residents which sometimes means getting involved in projects and trying new tasks outside of your day to day job role. We love our staff to suggest new ideas and to have enthusiasm to try out new experiences. 



	 Main Responsibilities

	Self-management of casework; Carry out professional and efficient inputting and processing of service requests including Statutory nuisance complaints, Licensing consultations, Planning consultations, Prior consents, and Land Charge consultations or similar.
Provide expert advice on site development proposals and appraise/interpret complex technical reports submitted by consultants on noise, contaminated land and air quality.  Provide observations to planning services on all EP matters, specifying recommendations or planning conditions for mitigation in line with adopted strategies and guidance.
Provide expert advice on site development proposals and appraise/interpret complex technical reports submitted by consultants on noise, contaminated land and air quality.  Provide observations to planning services on all EP matters, specifying recommendations or planning conditions for mitigation in line with adopted strategies and guidance.
Collect and process air quality data ensuring it is accurate, liais with other authorities.  Post the data on the Essex air quality website and respond to any quires from the public relating to the data and air quality in general.   
Provide and ensure the accuracy of data for statutory reports such as the Annual Status Report to be published in the public domain.

	To respond to correspondence and maintain up to date records on the computer system and premises files of inspections and other visits made and action taken to ensure a complete record of cases is maintained in the event of later enquiries, complaints or subsequent legal action.

	Work independently and make case management decisions under own initiative and in accordance with statutory requirements, and the councils’ policies, including analysis and assessment of the implications of specific proposals for applications such as Licensing, or prior consents.

	Formally cautioning on site, gathering evidence, carrying out surveillance work, inspections, detailed examination and analysis of evidence such as witness statements, noise nuisance recordings; to make a decision for further investigation or formal legal action including witnessing breach of notice and absolute offences for the purpose of prosecution.
Assist in setting up the drainage function this will include completing any required courses to learn the reliant legislation.  Investigate drainage complaints, take any and all required enforcement action including drafting, serving and enforcing notices.  When required arrange emergency works in default to protect public health.    Act as the point of contact for any contractors assisting them access the authorities IT systems and recording data.

	Arrange meetings and negotiate with complainants, perpetrators, agents/applicants or other external agencies such as police, housing associations, on regulatory/enforcement matters, in order to resolve a problem informally by negotiation, or consider formal legal action.

	Supporting licensing officers in obtaining evidence to determine a breach of licence conditions and gather evidence to make a decision on calling a review of a premises licence.

	Where applicable and appropriate carry out enforcement for Statutory nuisance cases service of abatement notices or issue orders or permits, and so on.



	Represent the Council when required at licensing committee hearings in relation to a licence premises application, and the implications of their proposal or attendance to represent in an official capacity and give evidence to support a hearing relating to the review of a premises licence. Make recommendations, objections or decisions to restrict/ prohibit events or certain activities/proposals of a new premises; or restrict or prohibit the activities of a current premises licence.

	Prepare case files, and completing standard legal forms, attend court, give evidence as an expert witness in legal and formal proceedings in relation to breach of legal notices and applications.

	Attend court to lay information and obtain a warrant of entry, attend and coordinate the execution of warrants with external agents, enter premises and carry out works in default.  Prepare and collate the necessary documentation and statements for legal, to enable cost recovery.

	Carry out property searches to obtain sensitive information seizing personal belongings and correspondence to enable duties to be carried for Public Health funerals. Contacting and coordinating various organisations, preparing case notes evidence, statements, and correspondence for legal team to enable cost recovery.

	Where necessary arrange, coordinate and supervise works in default for other Statutory notices as and when required.

	Provide expert knowledge, professional interpretation of legislation and guidance within the post holder’s professional expertise and, make such expertise, knowledge and experience available to the team.

	Undertake training and courses as may be required, keep up to date with Codes of practice, technical, legal and procedural developments that may impact on the role. Maintain a personal programme of continuing professional development.
Write, and update when required, work flow process.  When these overlap with functions provided by other departments, such as waste management, work with the relevant department to write and implement the process.       

	Develop and implement projects, educational campaigns, and website aimed at the public, businesses or other professionals/agencies, and provide advice to businesses, the public and other organisations in allocated specialist subject areas.

	Where necessary support the Private Sector Housing officer in carrying out initial surveys under the Housing Health and Safety Risk Rating Scheme (HHSRS).

	Assist in the development and review of departmental policies, procedures and other documentation.

	Routine maintenance and calibration of equipment used within the Environmental Health team.

	To participate in performance management as requested to ensure service delivery improvements, competency and consistency.

	To take part in peer review and audits in partnership with other organisations as may from time to time be specified.

	Supporting officers within Environmental health, as necessary in emergency actions / response in technical areas outside the normal work area.

	To undertake a lead officer /specialist role for specific activities undertaken by the service as may from time to time be designated.

	Represent the Authority at external / partnership meetings, as required.

	Where necessary support officers in Air Quality, Pollution Prevention and Control, Contaminated Land, Food Safety; Communicable Diseases, Health and Safety, Health Promotion Activities and Private Sector Housing and Caravan Sites Housing.



	Corporate Responsibilities

	 To observe all of the requirements of Safeguarding and to report any potential Safeguarding concerns in accordance with the Council’s Safeguarding Policy.

	 To comply with all appropriate legislation and Council policies including the Officers Code of Conduct, Health and Safety at Work, etc. Act 1974 and the Council’s Health and Safety Policy and procedures.

	 To support the Council’s Equalities & Diversity Policies.

	 All staff may on occasions be required to support the Council to deal with emergency situations affecting the community we serve. In the event of such an emergency or, of a rehearsal for such an event, the Postholder may be required to attend at times and at locations outside of the norm for the post and to adopt the duties directed by the Officer in Charge for the duration of the emergency situation.

	 To contribute to project work arising from the Business Plan and to undertaken any other reasonable duties as may be required from time to time by the Line Manager/ Leadership Team.



	Review

	The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Council. The job description may be reviewed at the discretion of the relevant Assistant Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.





	
Signed (Postholder):                                                                  Dated:






Person Specification
	Post
	Senior Environmental Health Technical Officer



	Essential Requirements

	Qualifications

	A recognised qualification to at least NQF level 6 in Food, Health & Safety, Environmental Health or related discipline.

	Full driving licence.

	Knowledge and Skills

	A good understanding of the law, guidance and good practice relating to a range of area(s) of environmental health work.

	The ability to develop, implement and lead project based work relating to the work of the section.

	A good understanding of performance management and how it relates to the work of the team and section.

	The ability to solve complex problems.

	The ability to interpret data and come to clear conclusions.

	Ability

	Ability to prepare concise reports, including reports for Courts, Committees and/or management teams.

	Ability to work flexibly on the total range of duties undertaken by the Environmental Health Service.

	Ability to work on own initiative under own motivation to resolve problems/issues and also to plan for the future and continuous service improvement bringing forward suggestions and ideas.

	Ability to work to plans and service delivery procedures for the service to meet performance indicators, legislative requirements to continuously improve the service, address conflicting priorities and anticipate issues and impacts.

	Ability to achieve realistic deadlines whilst still providing the day to day requirements of the post which includes continuously conflicting priorities and interruptions.

	Ability to understand the needs of customers and deliver services to reflect these needs.

	Ability to investigate and incorporate best practice into the service delivery.

	Able to prioritise work appropriately.

	Able to work to deadlines and work under pressure.

	Flexible, pro-active and adaptable.

	Effective team working. Sharing ownership, team goals and workload.

	Commitment to maximising potential and continuous improvement of self and of service.

	Able to contribute positive suggestions and willing to take forward.

	Able to establish and maintain effective relationships with people at all level.

	Able to demonstrate a commitment to customer service.



	Desirable Requirements

	Experience

	Experience of using environmental health related computer systems e.g. Uniform, Comino, etc.

	Experience of working in a local government or similar context.

	Experience of using the type of equipment used in an environmental health service e.g. noise recording equipment, sampling equipment, etc.

	Experience of drafting notices, permits or similar in environmental health-related areas of work.
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